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Education

Upgrading its Toshiba telephone
system has allowed the St Francis of
Assisi Catholic Technology College in
Aldridge, West Midlands to increase
the number of extensions and provide
direct dial for key personnel such as
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A reliable telecoms infrastructure is

essential for Walsall Metropolitan

Borough Council to deliver high levels
of service to citizens. For over five
years, CS Comms has been
supporting more than fifty SDX-based
telephone systems, many of which are
situated in remote locations such as
neighbourhood offices, libraries,

social services and sports centres
across the region.

“Whether servicing, cabling,
relocating equipment or installing

UPDATE

department and key stage heads. The Emergency SerViceS

functionality of the voicemail system
has also been enhanced to enable
parents to leave messages for specific

Staffordshire Ambulance Service NHS
Trust has an efficient and reliable
telecommunications  infrastructure

teachers and for absenteeism .
reporting. It will also provide basic thanks to CS Comms., IT is a key
information such as directions, component of the Trusts's strategy to

deliver high levels of patient care.

“‘From the installation of a

state-of-the-art telephone switch

through to ongoing maintenance and
support, CS Comms has always
delivered a highly professional and
expert service. “

opening times, etc.

CS Comms has now installed more
than 50 telephone systems in schools
across the Walsall area.

“The new system enables us to
handle more calls without additional
switchboard operators to route calls

or take messages. With itS Phil Spence, Information & Communication
experience of working in the Technology Manager. Staffordshire
education sector, CS Comms iS Ambulance Service NHS Trust.

extremely responsive to all our
requests for assistance and delivers
high levels of ongoing service and
support.”

Phil Probert, Site Manager, St Francis of
Assisi Catholic Technology College.

work is completed to the highest
standards.”

new systems, CS Comms alwaysJonathan Beal, NetworkManager, Walsall
goes the extra mile to ensure that Metropolitan Borough Council
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Legal

The Victoria Law Courts has upgraded
its IT network with the installation of

new structured cabling. CS Comms
carried out the installation throughout

the Grade 1 listed building in
Coporation Street, Birmingham. The
work was completed over four
weekends to avoid any interference to
the business of the courts.



